




Research objectives and methodology





01

The aims of this research on technology driven violence against women were multifold. On 
the one hand it attempts to discover and document in detail how technology driven 
Violence Against Women (VAW) takes place, whilst on the other, it tries to identify the 
technologies/ platforms used for the purpose, and the types of harms experienced by 
women, i.e., emotional, psychological, physical social and/or economic harm. Further, it 
attempts to explore the barriers to, or opportunities for, effective legal and/or civic remedies 
as well as corporate remedies available to women as measures for redress. The 
overarching aim of the study is to inform the substance and direction of our advocacy on 
technology driven VAW.

The methodology used was the case study method, such that rather than capturing 
quantitative data, we could capture qualitative material for a deeper understanding of 
issues surrounding technology driven VAW. Hence, the research neither captures all types 
of violence nor studies all possible intermediaries (for example ISPs) etc. It takes a look at 
three cases of technology driven violence against women and traces the women's 
attempts at obtaining remedy and the results they obtained – to exemplify issues. 
Summaries of the case studies are appended to this report. However, the detailed and 
complete case studies titled 'Aisha - A pilot case study on access to justice for technology 
driven violence against women - 2013', 'Bayhaya – A case study on access to justice for 
technology driven violence against women - 2014'  and 'Baaghi – A case study on access to 
justice for technology driven violence against women - 2014'' have also been published 
and are accessible here: bytesforall.pk/resources. Primary method of data collection in this 
portion of the research was interviews of survivors and relevant people related to the 
cases. Case selection depended on several criteria, including but not limited to the 
presence of tech-driven VAW, attempt at access to legal/corporate remedies, and the 
willingness of survivors to be case studies.

Separately, mapping of the domestic legal framework was carried out to provide context to 
the endeavours of obtaining remedy by the survivors. This study is titled 'Cyberspace and 
Violence Against Women – A review of existing legislation in Pakistan – 2013' and available 
at: bytesforall.pk/resources.

In addition a mapping of VAW policies of the largest Internet service provider and sole 
provider of landline telephony, the Pakistan Telecommunications Company Limited 
(PTCL), of the telecommunications and Internet services regulator, the Pakistan 
Telecommunications Authority (PTA), and of a privately owned intermediary were also 
carried out via desk review of publicly available information on these companies' websites. 
In the case of the privately owned intermediary, the research was helped by a short 
interview as well. This study is titled 'Violence Against Women – A review of the policies of 
ICT intermediaries in Pakistan – 2014' and available at: bytesforall.pk/resources.
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Notes.
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